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Appendix 11

Customer/candidate Name: 
Certification Level:                                                       Certification Domain 

Tel.:                                                                                  E-mail:                                                                             

Thank you for taking a few minutes to complete this survey. The information you provide will help us provide better service to our customers/partners.

Please select the Score by clicking (√) in front of the number that most closely fits your opinion.

(5) being "very satisfied"  …….    (1) "very unsatisfied." 

Your comments are also appreciated and please feel free to attach additional pages.
	S.N
	Evaluation

characteristics
	Evaluation

Criteria
	Evaluation Score
	Customer Comments

	
	
	
	1
	2
	3
	4
	5
	

	1
	Quality Level
مستوي الجودة
	Appearance   الشكل العام للخدمة                         
	
	
	
	
	
	

	
	
	Ease of use and operation

 سهولة الاستخدام والتشغيل                      
	
	
	
	
	
	

	
	
	Reliability                        امكانية الاعتماد عليه
	
	
	
	
	
	

	
	
	Stability of output                  استقرار الخارج
	
	
	
	
	
	

	2
	Delivery

وصول الخدمة
	In time                                طبقا للزمن المحدد
	
	
	
	
	
	

	
	
	Web site                                الشبكة العنكبوتية
	
	
	
	
	
	

	3
	Price  السعر
	Suitable                                          مناسب
	
	
	
	
	
	

	4
	Communication & Response
الاتصالات والاستجابة
	Easy Communication            سهولة الاتصال
	
	
	
	
	
	

	
	
	Fast Response                       سرعة الاستجابة
	
	
	
	
	
	

	
	
	Human Performance               الأداء البشري 
	
	
	
	
	
	

	5
	Certification period

فترة سريان الشهادة 
	certification period         فترة الشهادة               
	
	
	
	
	
	

	
	
	CPD              معايير تطوير الأداء                  
	
	
	
	
	
	

	6
	Reasonable Adjustment

اجراءات الموائمة
	Clear واضحة                                            
	
	
	
	
	
	

	Total Score
	
	
	
	
	

	Evaluation Score
	


Evaluation Criteria:

· Score  85 – 100 %            Satisfied

· Score  70 – 84   %            Somewhat satisfied - need improvement

· Score Less than 70 %      Un-satisfied – need Corrective Action

MPC Action Taken:
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